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This service is currently free, however Vision Super 
may at any time impose fees, including additional
fees, or vary any fees by giving you at least 30
days notice in writing. 

Clearing House Solution!
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• Allows you to simultaneously send contributions to many 
funds electronically

• Saves you time and money

• Uses Vision Super website

• No changes to your payroll system required

• Supported by Westpac’s “PayDeduct” system

• No charge to “exclusive” employers

• Complies with Choice of Fund regulations

Clearing House Solution!
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How does it work?

• First you must register all the non-Vision members via our 
website

• The registration process will allow you to link these non-
Vision members to another fund

• If a current member wishes to change funds then you can 
maintain and change the members fund details via the 
website
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How does it work?

• Send your current payroll file “contribution file” to      
Vision Super as normal

• Vision Super then separates this file into Vision & Non-
Vision categories

• The non-Vision category is then sent to Westpac

• Westpac distributes payments to other funds
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Clearing House Solution!

Employer

98 % Vision Super
Process as normal

Vision Super

Direct Debit Payment to Vision Super

Direct Debit  payment 
to other Bank Account

98% Vision Super

2% other Funds 

2% other fundsClearing
House
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Contribution files & payments sent to individual super Funds

(Total payroll file)
Vision & non-vision members
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• Add a Vision Member
This will automatically add all the Vision Super Fund 
details to the membership record
ie: The Vision Super Fund

• Add a Non-Vision Member
The employer needs to add this staff member to our 
system, however you will record the OTHER Funds details
ie: Fund details provided on the standard Choice Form 

Statement of Disclosure policy under Privacy Act

Clearing House Solution !
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Add a Non-Vision members fund details
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Add a Non-Vision Member and add external Fund details

Find the Fund By:-
Spin
Name
ABN
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Add a Non-Vision Member – add a new Fund (ie DIY)

Enter DIY details
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Changing a current members Fund details

• From Vision Super to another Super Fund
or

• From 1st chosen Super Fund to 2nd chosen Super Fund 

Note:- the system cannot cater for members with two 
nominated super funds ie SG & EE (Two different Funds)

Clearing House Solution!
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Maintain a current member’s record

Current Fund Displayed
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Changing current member’s Fund details

Show 
Fund
History

Add new Fund Details
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Changing current member’s Fund details

Statement of 
Disclosure

Find a Fund
or add a Fund
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Member’s Fund History Displayed

View Full Fund Details
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Member’s new Fund displayed

New Fund
displayed
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Clearing House  “File Format”

Must have the number 2 in colume 'A'
Must have zero in colume 'I' if no spouse contributions

Vision Super Contribution File Format - save as CSV

Membership Payroll Surname Given Employer Member Salary Sacrificed Spouse
2 Number Number Name Contributions Contributions Contributions Contributions

2 80234567 123 Rowe John 1000 200 300 0
2 82234567 456 Johnson Eric 999 300 22 0
2 83334567 789 FERRAROPeter 888 20 500 0
2 84444567 222 Lloyd David 777 44 100 0

Same Contribution Format

Vision Members Non-Vision Members
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Remitting contributions

• Run your contribution file in the same format
– Use Vision Super number NOT other fund’s number

• Send file to Vision Super

• Confirm batch online

• Vision Super:
– Debits your account

– Sends other funds’ money to Westpac

– Vision Super members processed as normal
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Conditions

• System relies on Direct Debit

• Legal documentation required

• Employers must provide Privacy disclosure

• One fund per employee
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Practical Considerations

• Allow 4 days to remit contributions to other funds

• Leave sufficient time for SG deadlines

• Give privacy information to employee

• Transaction failure before external fund receives 
– Vision Super returns funds to employer

• Insufficient/incorrect information provided – other fund 
contacts employer directly
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What if SPIN, ABN or name provided do not match?

Go to the Australian Taxation Office (ATO) 
Register of Complying Super Funds at: 

www.ato.gov.au/super/scripts

• Funds can be searched by name, SPIN or ABN.
• If in doubt go back to the employee
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Summary

• Reduce your super processing times

• No change required to payroll system

• Vision Super website, supported by Westpac

• Currently free to exclusive employers


